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WebAccess Upgrade 
 
An upgrade to Deltaport WebAccess is planned for Monday September 29th, 2008 starting at 16:30 hrs.  
The upgrade is scheduled for 3 hours and during that period WebAccess will be unavailable.    
 
The purpose of this upgrade is to allow external parties to guarantee import demurrage by Bill of Lading 
(B/L) number. You can find this new feature by following the steps below: 
 
To Guarantee Import Demurrage 
 
Step 1: Guarantee by B/L menu 
 
• Login into WebAccess  Click on the Containers menu  click on the Guarantee by B/L menu option  

 

 
 
 
Step 2: Provide container number or bill of lading or both 
 
• Option 1. Enter the container number in the Container Nbr field - or - Enter the B/L number into the 

B/L number field  click the submit button. 
 
*If the container is unknown or is in the community or is not an Import Full, WebAccess will display the 
message “Not a valid Import container for Guarantee”. 
 
• Option 2. Enter both a container number and a B/L number  click on the submit button. 

WebAccess will search for the combination of B/L and container. 
 
*If the combination of B/L and container does not exist, WebAccess will display the message “Container 
and B/L number do not match”. 
 
Step 3: Create guarantee 
 
This page displays all the information associated with the import container and the B/L number. All fields 
are read only except for the P.O. number field. 
 
*The P.O. number is an optional field that can be used by customers to put in a personal reference 
number or left blank. If a P.O. number is not entered when the user clicks on the submit button, 
WebAccess will display a warning message “P.O. Number is blank, do you want to continue?”.  Click 
“Ok” to proceed or click “Cancel” and return to the webpage. 
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• Verify that the information is correct  Click on the Submit Button  
 

 
 
• Click on the OK button when prompted whether or not you want to guarantee the B/L. 
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• Click on the Ok button to complete Import Demurrage Guarantee and return to the Guarantee by B/L 
menu. 

 

 
Containers linked with multiple B/L’s 
 
If a container number has more than one B/L number, a window with the list of the B/L’s will appear. 
 

 
 
 
The following rule will be applied for containers that are linked with multiple B/L’s: 
 
• If a container belongs to multiple B/Ls and one of the B/Ls is guaranteed then the other B/Ls do not 

need to be guaranteed.  
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o For example, there are two B/Ls, B1 and B2 and containers C1 and C2 belong to B1 and 
containers C2 and C3 belong to B2.  

 

B/L
Container 

No. 
B1 C1 
  C2 

B2 C2 
  C3 

 
 
o All three containers have demurrage owing. 
 After B1 is guaranteed, C1 and C2 can be out-gated but C3 cannot.  When B2 is guaranteed, 

C3 can then be out-gated. 


